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About the April 2017 Maintenance Release 
The e-Builder monthly maintenance releases contain a list of resolved cases for the month.   

Your Opinion Matters 

We rely on your feedback to better serve you. If you have ideas about improving our product or service, 

please don’t hesitate to let us know. Below are four ways to reach us.  

 

• Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 

buttons. Click these to express your opinion of a particular page. This feedback is used to help 

prioritize upcoming product enhancements. 

• e-Builder Community – The Ideas section of the e-Builder Community gives you a platform to 

share your thoughts on how to make e-Builder better. You can read and vote on the ideas of 

fellow e-Builder users or post your own. Those with the highest vote totals are noted when 

forming e-Builder’s roadmap. To access the Community, click the arrow next to your username 

within the banner of e-Builder Enterprise, and then click eB Community.  

 

 
 

• Support – Our Support staff is always available to meet your needs. To speak to a live customer 

service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-

580-9322, or email us at support@e-builder.net.  

• Annual Technology and User Conference – The annual e-Builder Technology and User 

Conference offers a unique and up-close opportunity to gain insight into e-Builder product 

direction, learn best practices from industry professionals and peers, and to exchange 

information and ideas with members of the e-Builder community.  

What’s included in this Document 

• A list of resolved cases 

mailto:support@e-builder.net
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Release Note Change Log  

The release note change log includes all changes made to this version of the Release Notes document. 

Date Version Number Description 

April 20, 2017 1.0 Initial Release 

Resolved Cases  
The following is a list of resolved cases for the month of August. If you have any questions regarding this 

maintenance release, please contact e-Builder Support at 888-288-5717 or via email at support@e-

builder.net.  

 

 

 

 

 

 

Bidding 

Case Number: 00203290 

CANNOT VIEW BID UPLOAD FOLDER 

If a bid was submitted and the specified bidding folder didn't exist, the system was creating the 

incoming folder as a root folder and causing the folder to be unable to be displayed in the folder 

tree. Now the folders are created in the correct way and a data fix was applied to correct the 

already missing folders. 

 

Business Intelligence 

Case Number: 00204439 

ERROR GENERATED WHEN ATTEMPTING TO SAVE REPORT 

When a user attempted to save a new BI report from a BI dashboard visualization, the report 

would error instead of saving.  Now, the BI report will properly save. 

Module Number of Resolved Cases 

Bidding 1 

Business Intelligence 1 

Cost 2 

Documents 4 

Processes 2 

Projects 2 

Reports 2 

mailto:support@e-builder.net
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Cost 

Case Number: 00214937 

INVALID COST CONTROL ERROR FOR MASTER INVOICE IN RECEIVED STATUS 

First round of cost control validation works fine when the status is turned to receive in an 

instance.  At this point the invoice item amount is added to the budget Cost summary 'Actuals 

received' column. Now, in the next instance step when an action is taken, the cost control 

checks are fired again. Here the Updated cost summary 'Actuals Approved' column value is 

considered in one of the formula which is throwing a validation error. 

 

Case Number: 00214123 

ERROR WHEN OPENING COMMIT 

When a commitment line item custom field was named the same as a column in the 

commitment line item or commitment change line item grids there could be an error when 

attempting to view the page.  Now, commitment line item custom fields can be named the same 

without producing this error. 

 

 

Documents 

Case Number: 00212478   

FOLDERS NOT EXPANDING WHEN DEFAULT IS SELECTED 

Expand all folder settings was not working in documents module. Now folders appear expanded 

or collapsed according to user's preferences.  

 

 

 

 

 

Case Number: 00212945   

MISSING FOLDERS  

There was a scenario when moving a folder where the folder itself could be selected as the 

destination.  Now, you are no longer able to move a folder onto itself.  
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Case Number: 00206054   

ANNOTATION ICON MASKED DATE STAMP  

Previously when a stamp with the following settings is created on a pdf file, the annotation 

masked the date. Now the code is fixed so that the annotation icon does not mask the date. 

 

Case Number: 00203082   

UNABLE TO DOWNLOAD ALL FILES WHEN A SLASH "/" IS IN THE NAME 

The code wasn’t checking for possible characters that the file system doesn't allow, like the 

slash. This has been adjusted to the characters are addressed.  

 

Processes 

Case Number: 00215454 

PROCESS INSTANCE COUNTER STARTING AT 0 

Previously, instances submitted to a project for the first time were starting with an instance 

counter of 0 instead of 1.  Now, instances will start at 1 as they should. 

 

Case Number: 00211922 

CSM: MODULE INTEGRATION DESCRIPTION FIELD NOT UPDATING 

The dynamic line item description field was not updated when changing the line item value. 

Now the description field is updated when we select a different line item from the combo box 

and the value is also saved to database. 

 

Projects 

Case Number: 00214081 

BULK EDIT ERROR ON CUSTOM FIELDS 

Before, when using bulk edit of project, the page would show an error on save if any custom 

field had an apostrophe in the description.  Now, there is no error and the save is successful. 

 

Case Number: 00211562 

PROJECT CUSTOM FIELD MAY BE SELECTED AS A PROJECT NUMBER CUSTOM FIELD 
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The Project Number Custom Field select was showing all the Project Custom fields with type of 

string.  Now the custom fields are properly filtered. 

Reports 

Case Number: 00206297 

REPORT FIELDS MISSING CUSTOM FIELDS 

The Custom Columns formula was not appearing in the column. The solution was to add a 

condition that execute text information into the column. 

 

Case Number: 00186823 

TAXES ARE NOT DISPLAYED ON CR FOR MULTIPLE PROJECTS 

The Construction Reports on IO were not showing the taxes. There were new requirements on 

how these taxes should be calculated and changes to the report templates. This has been fixed. 

 

 


