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About the January 2017 Maintenance Release 
The e-Builder monthly maintenance releases contain a list of resolved cases for the month.   

Your Opinion Matters 

We rely on your feedback to better serve you. If you have ideas about improving our product or service, 

please don’t hesitate to let us know. Below are four ways to reach us.  

 

 Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 

buttons. Click these to express your opinion of a particular page. This feedback is used to help 

prioritize upcoming product enhancements. 

 e-Builder Community – The Ideas section of the e-Builder Community gives you a platform to 

share your thoughts on how to make e-Builder better. You can read and vote on the ideas of 

fellow e-Builder users or post your own. Those with the highest vote totals are noted when 

forming e-Builder’s roadmap. To access the Community, click the arrow next to your username 

within the banner of e-Builder Enterprise, and then click eB Community.  

 

 
 

 Support – Our Support staff is always available to meet your needs. To speak to a live customer 

service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-

580-9322, or email us at support@e-builder.net.  

 Annual Technology and User Conference – The annual e-Builder Technology and User 

Conference offers a unique and up-close opportunity to gain insight into e-Builder product 

direction, learn best practices from industry professionals and peers, and to exchange 

information and ideas with members of the e-Builder community.  

What’s included in this Document 

 A list of resolved cases 

mailto:support@e-builder.net
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Release Note Change Log  

The release note change log includes all changes made to this version of the Release Notes document. 

Date Version Number Description 

January 19, 2017 1.0 Initial Release 

Resolved Cases  
The following is a list of resolved cases for the month of August. If you have any questions regarding this 

maintenance release, please contact e-Builder Support at 888-288-5717 or via email at support@e-

builder.net.  

 

 

 

 

 

 

 

 

Bidding  

Case Number: 00197792 

Previously, the bidding tabulation page displayed blank cells in the unit cost column when no values 

were entered for a line item. Now the bidding tabulation shows a zero value in unit cost cells when no 

value was entered in that line item as expected. 

Case Number: 00198566 

Previously, the bid tabulation report was allowing bids to be viewed before the bids were opened. 

Unopened bids will no longer be included in the report. 

 

Module Number of Resolved Cases 

Bidding 2 

Business Intelligence 1 

Calendar 2 

Cost 1 

Documents 1 

Processes 7 

Projects 1 

Reports 1 

Schedules 1 

User Setup  1 

mailto:support@e-builder.net
mailto:support@e-builder.net
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Business Intelligence 

Case Number: 00198866 

Previously, chained reports were erroring upon export.  Now they are working as expected. 

Calendar 

Case Number: 00187519 

Previously, recurring calendar events set to repeat on the last day of the month did not appear on the 

calendar for months where the last day of the month was prior to the day of the month of the initial 

event occurrence. Now the issue is resolved allowing recurring calendar events to correctly appear on 

the last day of the month even when the last day of the month is a day of the month before the day of 

the week of the initial meeting occurrence. 

Case Number: 00200808 

Previously, a particular meeting was unable to print in a mail merge.  Now, all meetings in the series may 

be printed in the mail merge as expected. 

Cost 

Case Number: 00202576 

Previously, Master Cost Processes could be submitted on regular projects using the quick start menu 

from the home page. Now, only the master project will be available when choosing a master cost 

process and master cost processes will only be available if the master project is selected. 

Documents 

Case Number: 00200927 

Previously there were performance issues opening folders for accounts with more than 7000 files.  Now 

the response time is improved for these accounts. 

Processes 

Case Number: 00179836 

Previously, when a process with an integer data field (w/ default value=0) is spawned from another 

process, then this newly spawned instance did not have the integer default value saved for the instance. 

Now the code is fixed so that any spawned instance will now be saved with integer default value of zero. 

Case Number: 00186296 

Previously, there was a substantial delay between clicking Print button and display of Merge Print 

dialog.  Now performance is improved. 
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Case Number: 00186748 

Previously, an invalid message was returned upon Submit from Public Start Process.  Now the issue is 

corrected and the submit process is behaving as expected. 

Case Number: 00194247 

Previously, when a dynamic grid contained a company lookup field which is not required in a step of a 

process, if a value was not entered and the process moves to another step where it is now required, the 

entered value would not persist after saving and the page reloaded. Now, the company value will persist 

after saving. 

Case Number: 00198047 

Previously, the Containing Text filter did not return all expected entries when multiple words were 

searched.  Now an update was made to split the words and search both words if there is a space 

between search terms. 

Case Number: 00200287 

Previously when an instance was submitted by a first user but reassigned to a second, and the second 

was not an actor on any of the previous or current instance steps, then this instance was listed on 

"Process initiated by me" filter but not on "All processes" filter.  Now issue is resolved so that such 

instances will be listed in All Processes search results and there will not be any permission error upon 

opening the instance. 

Case Number: 00201896 

Previously commitment change processes with a large number of items performed slowly to add all 

existing items.  Upon submissions that included a commitment line item cost control check, timeout 

errors sometimes occurred.  Now performance is improved and timeouts no longer occur. 

 

Projects 

Case Number: 00200416 

Previously project custom field were not being populated when projects were created manually due to 

an issue with event handlers.  Now, any events that error will be automatically retried to mitigate the 

issue. 

 

Reports 

Case Number: 00201897 

Previously, a Funding Source Actuals Transaction Report Type had an execution error when a formula 

field was created by concatenating project custom fields and project name. Now, the report executes 

without errors. 
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Schedules 

Case Number: 00195265 

Previously an error was returned in some instances when opening an exported schedule in Microsoft 

Project.   In instances when a file name was being created based on the project name, the system 

previously converted forward slashes into a %2f in which is not supported in Microsoft Project. The issue 

was resolved by replacing the forward slash with a dash during the conversion for the file name. 

User Setup 

Case Number: 00194902 

Previously an error was returned when attempting to remove a user from all account and project role 

memberships.  Now a user may be removed from all role memberships as expected. 


