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About the July 2017 Maintenance Release 
The e-Builder monthly maintenance releases contain a list of resolved cases for the month.   
Your Opinion Matters 
We rely on your feedback to better serve you. If you have ideas about improving our product or service, 
please don’t hesitate to let us know. Below are four ways to reach us.  
 

 Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 
buttons. Click these to express your opinion of a particular page. This feedback is used to help 
prioritize upcoming product enhancements. 

 e-Builder Product Ideas – The Product Ideas portal gives you a platform to share your thoughts 
on how to make e-Builder better. You can read and vote on the ideas of fellow e-Builder users or 
post your own. Number of votes are taken into account when forming e-Builder’s roadmap. To 
access the Product Ideas portal, click the arrow next to your username within the banner of e-
Builder Enterprise, and then click Product Ideas.  
 

  
 Support – Our Support staff is always available to meet your needs. To speak to a live customer 

service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-
580-9322, or email us at support@e-builder.net.  

 Annual Technology and User Conference – The annual e-Builder Technology and User 
Conference offers a unique and up-close opportunity to gain insight into e-Builder product 
direction, learn best practices from industry professionals and peers, and to exchange 
information and ideas with members of the e-Builder community.  
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What’s included in this Document 
 A list of resolved cases 

Release Note Change Log  
The release note change log includes all changes made to this version of the Release Notes document. 

Date Version Number Description 
July 20, 2017 1.0 Initial Release 

Resolved Cases  
The following is a list of resolved cases for the month of July. If you have any questions regarding this 
maintenance release, please contact e-Builder Support at 888-288-5717 or via email at support@e-
builder.net.  

 
 
 
 
 
 
 

 
  
Bidder Portal 
Case Number: 00225508 
BID RESPONSE EDIT DISAPPEARS 

When the response to a bid question that was viewable to all bidders was edited, the question 
was no longer viewable to all bidders.  Now the question and response are both visible again.   

Case Number: 00225465 
BID DOCUMENTS NOT BEING UPDATED IN THE BIDDER PORTAL 

Module Number of Resolved Cases 
Bidder Portal 4 
Bidding 1 
Contacts 1 
Cost 2 
Documents 1 
Forms 1 
Processes 7 
Projects 3 
Reports 5 
Schedule 1 
Time Tracking 1 
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When files were uploaded into a folder designated as the Bid Documents folder on a Bid 
Package, it was not available to bidders until the Bid Package was re-saved.  Now the file 
becomes available when it is uploaded. 

Case Number: 00221434 
UNABLE TO REOPEN USER BID 

Previously the bid contact was unable to accept the request due to an issue with the time zone 
because the time was too close to the due date time. Now the system work properly. 

Case Number: 00217170 
THE NEED HELP? LINK ON THE E-BUILDER BIDDING PORTAL LOGON PAGE FAILS TO RESOLVE A WORKING WEBPAGE 

The "Need Help?" link was redirecting the user to an invalid Url. Now the link redirects to the 
correct support Url of e-Builder. 

Bidding 
Case Number: 00219360 
BID EXPORT NOT PROPERLY DISPLAYING THE BID COMMENTS 

Previously, excel was not expanding the cell for the qualification notes. Now the system work 
properly. 

Contacts 
Case Number: 00220635 
CONTACT IMPORT IS FAILING WITH VALIDATION THAT FIRST NAME IS TOO LONG 

Previously the system wasn't allowing import contact if the First Name was more than 50 
characters. Now the system work properly allowing importing if the First Name is up to 128 
characters, which is the same restriction when a new contact is being created in the system. 

 
Cost 
Case Number: 00225671 
FORECASTS EDITS NOT SAVING CHANGES 

Several Forecast features weren't working due to errors on the format of the ID's used by the 
functions that handled the functionality. Now we remove those format errors and the functions 
behave as designed. 
 

Case Number: 00221883 
ADDING SCOPE ITEMS TO COMMITMENTS WITH 1000+ LINE ITEMS SHOWING OUT OF ORDER 
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This issue is that in the table of commitment change items is sort by comparing item number as 
string instead of integer. This made numbers like 1010 will be in the grid before 999. It has been 
fixed to read as an integer. 
 

Documents 
Case Number: 00219034    
FILE TREE WON’T SCROLL ON IPAD 

Previously, when logged into the application on an iPad using the Safari Browser, the scroll was 
not working in the file tree.  This has been fixed an scrolling is available. 
 

Forms  
Case Number: 00191386 
FORM TYPE PERMISSIONS REPORT INCLUDED CHANGE PERMISSIONS 

 
Previously, when users changed the selected commitment after adding items to the change 
items grid, the grid would not refresh allowing users to create commitment changes with items 
from multiple commitments.  Now, the grid will be cleared after each commitment is selected. 
 

Processes 
Case Number: 00220874 
FILTER STILL NOT FUNCTIONAL IN SOME CASE 

The issue is when the user searches for the Process column name in the Containing Text field 
without spaces. The process column name we structure with spaces. Now, we are comparing 
without spaces to make sure always matches, regardless what the user enters. 
 

Case Number: 00219709 
PROCESS INSTANCE HAS AN EB ERROR UPON OPENING 

 The system was generating a null reference exception in some cases where the system is trying 
to get the file extension type from a file without extension in the file name. Now if the file has 
no extension the system just returns an empty string. 
 

Case Number: 00194457 
MAIL MERGE RETURNS ERROR WHEN PRINTING UNPOPULATED PROCESS INSTANCE 
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When the system gets the custom field IDs, its trying to find values for these custom fields and 
merge the data.  When there is no data for custom fields, the system is trying to convert the ID 
to a Date type.  Now, if the “fieldValues” variable is empty, we will replace it with a null value. 
 

Case Number: 00218538 
IMPORTING PROCESSES IS NOT RECOGNIZING PROJECT IDENTIFIER 

When the project identifier has a value that it is also a value of a custom field it was taking that 
value of the custom field as the identifier instead of the id of the project. 
Now it takes the project identifier. 

Case Number: 00217879 
E-BUILDER ERROR WHEN TAKING ACTION ON PROCESS 

Previously, when a processes instance is created against a voided commitment, it was unable to 
move forward because it was unable to be found in list of commitments (approved 
commitments). Now a check was added for the existing instances holding voided commitments 
to prevent them from submitting and added check to hide the void (In cost module, to prevent 
from voiding) button if any instance is using any commitment 
 

Case Number: 00217239 
ERROR: UNABLE TO LOAD WORKFLOW, AFTER STEP ACTOR CLICKS ON "SHOW WORKFLOW DIAGRAM" 

If the cost integration type of a process is due to account level, then the system creates a 
Master Project to hold those processes, and how any user doesn't belong to that project will not 
have access to the instances of that project. Previously the system wasn't checking this case and 
throwing an exception when the user tries to open the workflow, now the system work 
properly. 
 

Case Number: 00216587 
RICH TEXT VALUES NOT HONORED IN MERGE 

The issue was with the font type that was stored in an incorrect format. Now it is stored 
correctly. 

Projects 
Case Number: 00224482 
DETAILS PORTION HAS EXTRA CHARACTERS 
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Due to a previous issue if some custom fields of list type had comma on their value, then the 
comma was replaced by the ";&". Now we clean up those values and reverted back to their 
correct value. 

Case Number: 00220531 
FIELD DEPENDENT DROP DOWN VALUE IS REPLACING A COMMA IN THE NAME WITH ";&" 

Due to a previous issue of some custom fields of list type having comma on their value, then the 
comma was replaced by the ";&". Now we clean up those values and reverted back to their 
correct value. 

Case Number: 00216882 
ERROR MESSAGE WHEN DOING BULK EDIT 

Previously the system was trying to map some global custom fields with no values causing an 
error because there are custom fields stored in the database with no values. Now the system 
works properly, mapping only custom fields that has values stored. 

Reports 
Case Number: 0192039 
SCHEDULE NOT UPDATING AFTER IMPORT 

Previously the system wasn't updating the tasks in a schedule when a import action is taken. 
Now the system work properly. 
 

Case Number: 00212314 
SCHEDULE REPORT RUN TIMES ARE DIFFERENT 

For the subscription reports, the next run time was showing incorrect because there was no Day 
Light Saving (DST) check constraint on below pages. The DST check constraint has been added 
and times are correct.  

 
Case Number: 00216170 
BI SAVE AND CLOSE DOES NOT TAKE YOU TO THE REPORT DESIGNER 

When saving a new BI report, the system wasn't opening the design view automatically. Now it 
opens the design view. 
 

Case Number: 00218241 
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IN A DASHBOARD REPORT THE Y AXIS SHOWS THE NUMBER TWICE 
An example of this issue was the values that return the report for Y axis are 0,1,2 and the data 
that is used is integer. As the dashboard used is a bar chart, that bar has set as default that it is 
showing 5 values, so when it tries to show data on that axis as it just has 5 it repeats the values. 
Now when there are less than 5 values it shows the correct quantity of values. 

Case Number: 00218351 
REMOVED DOCUMENT IN A FORM IS STILL SHOWING UP IN A REPORT  

The report should only report on actual attached files and exclude those that have been deleted 
or removed.  This has been corrected. 
 

Schedules 
Case Number: 00219058 
UNABLE TO ADD TASKS TO EXISTING SCHEDULE 

Previously the system was not allowing add task to the existing schedule. Now the system work 
properly. 
 

Time Tracking 
Case Number: 00206074 
DUPLICATE TIMESHEETS 

Previously, when attempting to submit timesheets using the bulk submit functionality, if the 
user clicked the 'Yes' button on the confirm dialog multiple times, each timesheet would be 
submitted for every time the user clicked 'Yes'.  Now, the buttons to submit/delete a timesheet 
from the bulk operation will be disabled until the request to the server is complete. 
. 
 


