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About the May 2017 Maintenance Release 
The e-Builder monthly maintenance releases contain a list of resolved cases for the month.   
Your Opinion Matters 
We rely on your feedback to better serve you. If you have ideas about improving our product or service, 
please don’t hesitate to let us know. Below are four ways to reach us.  
 

 Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 
buttons. Click these to express your opinion of a particular page. This feedback is used to help 
prioritize upcoming product enhancements. 

 e-Builder Product Ideas – The Product Ideas portal gives you a platform to share your thoughts 
on how to make e-Builder better. You can read and vote on the ideas of fellow e-Builder users or 
post your own. Number of votes are taken into account when forming e-Builder’s roadmap. To 
access the Product Ideas portal, click the arrow next to your username within the banner of e-
Builder Enterprise, and then click Product Ideas.  
 

  
 Support – Our Support staff is always available to meet your needs. To speak to a live customer 

service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-
580-9322, or email us at support@e-builder.net.  

 Annual Technology and User Conference – The annual e-Builder Technology and User 
Conference offers a unique and up-close opportunity to gain insight into e-Builder product 
direction, learn best practices from industry professionals and peers, and to exchange 
information and ideas with members of the e-Builder community.  

What’s included in this Document 
 A list of resolved cases 
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Release Note Change Log  
The release note change log includes all changes made to this version of the Release Notes document. 

Date Version Number Description 
May 18, 2017 1.0 Initial Release 

Resolved Cases  
The following is a list of resolved cases for the month of August. If you have any questions regarding this 
maintenance release, please contact e-Builder Support at 888-288-5717 or via email at support@e-
builder.net.  

 
 
 
 
 
 

 
Bidding 
Case Number: 00218277 
BID QUESTIONS ARE SHOWING ON QUESTIONS TAB IN HISTORY 

The problem was that the bid messages with a certain value were not being pulled into the 
history. A script has been run to fix this issue.   
 

Calendar 
Case Number: 00216565 
ORGANIZER UNABLE TO EDIT MEETING MINUTES 

The data stored for meeting items had bad data that created the issue where it wouldn’t allow 
the edit function to execute.  A data fix has been made and edits can now be done by the 
organizer. 

Module Number of Resolved Cases 
Bidding 1 
Calendar 1 
Cost 3 
Documents 3 
Processes 1 
Reports 3 
Schedule 2 
Setup Admin 1 
System 1 
User Setup 1 
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Cost 
Case Number: 00209668 
UNABLE TO SAVE FORECAST FOR CERTAIN MONTHS 

There were some months that had duplicate data. This data fix remove the duplicate months for 
all the projects in the account. 
 

Case Number: 00211908 
VOIDED COMMITMENT CHANGE IS STILL LISTED IN CURRENT COMMITMENT VALUE 

When a commitment change was voided, it continued to be listed in current commitment value.  
A data fix has been deployed to update the commitment item. 
 

Case Number: 00215144 
LINE ITEMS FROM DIFFERENT COMMITMENTS AND DIFFERENT VENDORS CAN BE ADDED TO A COMMITMENT CHANGE 

Previously, when users changed the selected commitment after adding items to the change 
items grid, the grid would not refresh allowing users to create commitment changes with items 
from multiple commitments.  Now, the grid will be cleared after each commitment is selected.. 
 

Documents 
Case Number: 00214581   
PRESENCE OF % SIGN PREVENTED LOAD OF THE MARKUP WHEN REVIEWED 

Previously, presence of % sign in markup name didn’t load the markup when reviewed. Now the 
fix is implemented so that the % sign will not affect opening up the markup. 

 
Case Number: 00213272   
ADD FOLDER DESCRIPTION ADDED TO TOOL TIP 

When hovering a folder in the Documents tree it only showed the count file in the tooltip. Now, 
we add the folder description to the tooltip.  If the user configures the option "Include Files in 
Subfolders in Folder File Counts" to Yes, we also add the file count to the folder and the tooltip.  
The option "Include Files in Subfolders In Folder File Counts" is in Setup/Preferences/Interface 
Settings  
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Case Number: 00212878   
SUB-FOLDERS ARE OUT OF ORDER  

Previously, when a folder or file was being inserted underneath a parent folder the sub-folders 
were listed out of order. Now the folder or file is inserted in the proper position  
 

Processes 
Case Number: 00218027 
PROCESS STUCK IN START STEP 

When evaluating data field assignments, if a date without a value was part of the expression 
being evaluated an error would result preventing workflows from advancing. This evaluation 
error has been corrected and values are assigned appropriately and workflows with this scenario 
can again proceed. 
 

Reports 
Case Number: 00214340 
UNABLE TO LOAD REPORT WITH 16,000+ ROWS OR DATA 

The UI was failing to load a report with 160 000+ rows. The row counting check was updated to 
show only a partial view of the report despite the check details is selected if the amount of 
information is too big.  Now it will show the partial view despite if the “show details” is selected 
or not. 
 

Case Number: 00213753 
EXCEL EXPORTS NOT DISPLAYING STRIKETHROUGHS, BREAK LINES, AND SPACES 

Previously, Excel exports from e-builder standard reports were not displaying strikethroughs, 
break lines, and spaces. Now the new code allows export to a report to excel with strikethrough 
style, break lines and spaces. 
 

Case Number: 00187972 
FILTER ON SPECIFIC DATE NOT WORKING  

Previously, the filter in the report didn't work properly because processes were assigned a time 
component to the Date data field when it had the 'Today()' expression- which should only save 
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the date.  Now the time component was removed from the data field that belong to the specific 
process in the case that was assigned the expression 'Today()'. 

 
Schedule 
Case Number: 00203068 
SCHEDULE IMPORT FAILURE .MPP FILES INTO E-BUILDER 

Previously, when attempting to import a .mpp file into the e-builder schedule module, most 
tasks with 0% completion would not honor the start/finish dates in the import file and would 
instead apply the current date to them. This was due to the constraint types not properly being 
handled during the import. 
 

Case Number: 00211722 
SCHEDULED TASK - IMPORT VALIDATION ERROR 

The system wasn't validating if some columns exits on a file to import, before use those 
columns. Now the validation is performed before using them. 
 

Setup Admin 
Case Number: 00214501 
MASTER COMMITMENT PROCESS IMPORT UPDATE 

When importing into a Master Commitment Process to update the Master Commitment, the 
system was showing an exception that the Master Commitment number is not unique, and does 
not perform the update. Now the system performs the update without showing the invalid 
exception. 
 

System 
Case Number: 00215623 
CONVERSION SERVICE ERRORS ON EXPORT 

Previously there were errors in converting some files when exporting information.  Changes 
have been made to allow additional files to successfully by converted to pdf files for viewing. 
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User Setup 
Case Number: 00211904 
UNABLE TO CHECK ALL PROJECTS UNDER MANAGE BILL RATES 

Previously, when attempting to save bill rates when more than 100 projects existed on multiple 
pages, only the currently viewed page would be saved and all others would be erased. Now, all 
bill rates across pages will be saved. 
 
 


