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About the November 2016 Maintenance Release 
The e-Builder monthly maintenance releases contain a list of resolved cases for the month.   

Your Opinion Matters 

We rely on your feedback to better serve you. If you have ideas about improving our product or service, 
please don’t hesitate to let us know. Below are four ways to reach us.  
 

• Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 
buttons. Click these to express your opinion of a particular page. This feedback is used to help 
prioritize upcoming product enhancements. 

• e-Builder Community – The Ideas section of the e-Builder Community gives you a platform to 
share your thoughts on how to make e-Builder better. You can read and vote on the ideas of 
fellow e-Builder users or post your own. Those with the highest vote totals are noted when 
forming e-Builder’s roadmap. To access the Community, click the arrow next to your username 
within the banner of e-Builder Enterprise, and then click eB Community.  
 

 
 

• Support – Our Support staff is always available to meet your needs. To speak to a live customer 
service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-
580-9322, or email us at support@e-builder.net.  

• Annual Technology and User Conference – The annual e-Builder Technology and User 
Conference offers a unique and up-close opportunity to gain insight into e-Builder product 
direction, learn best practices from industry professionals and peers, and to exchange 
information and ideas with members of the e-Builder community.  

What’s included in this Document 

• A list of resolved cases 

mailto:support@e-builder.net
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Release Note Change Log  

The release note change log includes all changes made to this version of the Release Notes document. 

Date Version Number Description 
November 17, 2016 1.0 Initial Release 

Resolved Cases  
The following is a list of resolved cases for the month of August. If you have any questions regarding this 
maintenance release, please contact e-Builder Support at 888-288-5717 or via email at support@e-
builder.net.  

 

 

 

 

 

 

 

 

Administrative Setup 

Case Number: 00183275 
Previously, if a required field was missed when adding a task to a Schedule Template an error banner 
was displayed, even after correcting the required fields. Now, once the required fields are adjusted the 
banner disappears as expected.  

Case Number: 00198293 
Previously, when running a scheduled task duplicate Commitment Custom Field values were created, 
resulting in duplicate records being visible in the exported file. Now, updates have been made to 
prevent duplicate records from being generated. 

Module Number of Resolved Cases 

Administrative Setup 2 
Bidding 1 
Business Intelligence 1 
Calendar 1 
Cost 4 
Documents 1 
MISC 1 
Mobile Application 1 
Processes 1 
Reports 3 
Submittal 3 
Time Tracking 3 

mailto:support@e-builder.net
mailto:support@e-builder.net


  

 

© Copyright 2016, e-Builder, Inc.   Page 5 of 8 November 2016 Maintenance Release Notes 

Bidding  
Case Number: 00197792 
Previously, the Bid Submission Custom Fields reorder feature was not functioning properly. Now, the 
reorder feature is performing as expected. 

Business Intelligence 
Case Number: 00195073 
Previously, when attempting to view linked reports from the parent report, the BI Reporting tool was 
not loading the linked report properly. Now, linked reports properly loaded when executed.  

Calendar 
Case Number: 00198419 
Before, when attendees who were not e-Builder users accepted a calendar invitation an error occurred 
and the user’s response was not received by e-Builder. Now, all responses are received without error. 

Cost 
Case Number: 00188753 
Previously, when editing a Funding Source from a different time zone then the e-builder servers, the 
system was matching the time of the change to the e-Builder server.  Now, when editing the Funding 
Sources the system records the change in the time zone of the logged in user. 

Case Number: 00194416 
Previously, when multiple Mail Merge Templates were available on the Budget Details page and the user 
executed a Mail Merge, the Mail Merge was not generated as expected and no warning was provided. 
Now, the Mail Merge execution functions as expected. 

Case Number: 00196700 
Before, when converting the Commitment type form Non-PayApp to PayApp, the values were not being 
displayed in column C (Schedule Value) and D (Work in Place from Previous Applications) of the invoice 
items grid. Now, the values are being displayed in columns C and D as expected.  

Case Number: 00200071 
Previously, when a Schedule Task was configured to download files from an FTP server, an error 
occurred due to improper construction of the file path. Now, the code had been adjusted to ensure the 
files are downloaded successfully. 

Documents 
Case Number: 00181101 
Previously, the Documents grid was sorted by ‘Date Uploaded’ by default but this data point was being 
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hidden from the Documents grid and it was not clear to the user how the documents grid was being 
sorted. To help clarify the sort order, the documents grid has been update to include the ‘Date 
Uploaded’. Note: There is an option in Setup > My Settings to change the default sort order of the 
Documents Grid. 

Case Number: 00193530 
Before, when attempting to view a PDF file, the document would open but the pages were blank. Now, 
the logic behind reading PDF files has been updated and the error will no longer occur.  

Forms 
Case Number: 00196632 
Before, when printing a Form with a landscape PDF document an error would occur. This issue has been 
addressed and the Form will print correctly. 

MISC 
Case Number: 00191141 
Previously, some columns on the Periodic Estimate and Executive Summary sheets were using excel 
formulas and/or totaling values at the bottom unexpectedly. Now, all formulas and values are being 
displayed as projected. 

Mobile Application 
Case Number: 00191141 
Before, when approving a PayApp Invoice from the mobile app an error occurred. Now, the PayApp 
Invoice can be approved without error from the mobile app.  

Processes 
Case Number: 00193185 
Before, when attempting to remove Process Lookup Data Fields an error occurred which prevented the 
user from being able to the delete the Data Field. Now, lookup Data Fields that are no longer part of a 
Process can be deleted without error. 

Reports 
Case Number: 00191814 
Previously, an error occurred when filtering for Master Commitments in a Process Log Report. Now, the 
Process Log Report supports filtering for Master Commitments. 

Case Number: 00193109 
When a Scheduled Report fails unexpectedly the status shows as not available and does not update 
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when the system automatically resets. Now, when the system automatically resets the status updates as 
expected.  

Case Number: 00196528 
When applying Templates an unexpected error occurred and there was no way to easily identify the 
source. A more detailed log has been added to be able to indicate what triggered the error and allow 
support to quickly address the root cause. 

Submittals 
Case Number: 00197787 
Previously, when using the free entry option for CSI codes, the numbering would always duplicate due 
to the duplicate number check using faulty information. Now, the free entry option for CSI codes will 
correctly check for duplicates and update the numbers accordingly. 

Case Number: 00200284, 00200655 
Before, when attempting to import Submittal Items and the preference to populate spec section from 
CSI list is turned off an error occurred preventing the data from mapping correctly. Now, all fields map 
correctly when importing Submittal Items. 

Case Number: 00197787 
Previously, when using the free entry option for CSI codes, the numbering created duplicates because of 
the duplicate number check using incorrect information. Now, the free entry option for CSI codes will 
correctly check for duplicates and update the number accordingly. 

Time Tracking 
Case Number: 00189534 
Previously, the Automation step in a Time Tracking Workflow failed to run and Timesheets were not 
proceeding in the workflow as expected. A data fix was applied to Time Tracking Workflow to move the 
stuck Timesheets to the next step. 

Case Number: 00196874 
Previously, when editing a Timesheet that contained a row marked as favorite and new rows were 
added, the new rows were not editable. Now, rows that are added in any case will be editable. 

Case Number: 00199532 
Before, when attempting to save a Timesheet an error would occur. Now, Timesheets save successfully. 

User Setup 
Case Number: 00199532 
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Previously, if the difference between the Start and End Date was a long period of the time, when a user 
Delegated Access to another user, an error occurred when switching from your personal account to the 
delegated account. This issue has been addressed and large differences in the Start and End Date no 
longer cause an error. 
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