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Resolved Cases 
The following is a list of resolved cases for the past month. If you have any questions regarding this 
maintenance release, please contact e-Builder Technical Support. 

API 

Case # Resolution Notes 

319182 Resolved an issue caused by a typographical error on the Users Custom Fields REST 
API. The custom field is now loaded and displays the information correctly. 

AppXchange 

Case # Resolution Notes 

328400 Resolved an issue with the "Funding Source - GET" API schema that was caused by an 
invalid model definition. Now, the funding source object is successfully imported in 
Boomi. 

Bidders Portal 

Case # Resolution Notes 

328396 Clarified the error message received by a bidder attempting to submit a bid after the 
deadline. 

Bidding 

Case # Resolution Notes 

328974 Resolved an issue that prevented the Bid Contact from viewing files uploaded by a 
bidder when the bid deadline had been extended. 
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Calendar 

Case # Resolution Notes 

316941 The Save button was not visible on the Add Event page. This issue has now been 
resolved and the Save button is visible. 

Cost 

Case # Resolution Notes 

315169 Previously, approving a commitment change was throwing an error due to duplicated 
new scope commitment item numbers. Now, the system shows a message about the 
duplicate line item number and disallows approval. 

318022 Resolved an error with rounding-off the data on the downloadable Schedule of Values 
worksheet.  

On the Start Process or Instance Details page for a Commitment Invoice process for a 
commitment with a Commitment Type for PayApp (Not ProjectSight SOV) and for 
Lump Sum, the downloadable spreadsheet will now have proper rounding to 2 
decimal places including the column 'Retained This Period' (except for Retainage 
Percentage which should round to 4 decimal places).  

Unnecessary calls to Excel formula functions 'ROUND' and 'SUM' were also removed. 

329104 Resolved an issue that prevented users from submitting invoices against master 
commitments without errors. When Project Commitments are approved by process, 
the Master Commitment Items' amounts should now be set to the Project 
Commitment Items' amounts instead of remaining zero. 

329263 An error was displayed when trying to edit a budget line item. The system will not 
consider spaces as valid characters for segment codes. Now, a trim will be made to 
avoid spaces in those fields. 

330747 Resolved an error that prevented users from being able to use a Commitment Change 
process import properly.  

The changing amounts were being incorrectly validated against the cost controls 
when the Commitment Change process imports took actions that changed the status 
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to void from draft or pending. Now, cost control checks are skipped when voiding a 
draft or pending Commitment Change Process through an import. 

Custom Development 

Case # Resolution Notes 

326021 Resolved the issue by correcting the order in which the item is being selected. The 
issue was the [last created commitment item was selected by the code step]. This 
applies to all uses of this code step. 

Documents 

Case # Resolution Notes 

326861 Resolved an issue where dragging a folder with files for uploads caused intermittent 
errors when there is network latency. 

331780 Resolved an issue where customers were able to see the names of folders to which 
they did not have access. 

Forms 

Case # Resolution Notes 

329527 Resolved an issue where attaching a file to a form with a default destination set 
would result in the form being saved as a draft. 

Processes/ Workflow 

Case # Resolution Notes 

324898 When documents for starting a process offline are downloaded, all pages are now 
correctly displayed in Word. 

327289 Resolved an issue for Connected RFIs where a process step configured to add a 
required comment on taking action was not sending the comment to ProjectSight. 
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328651 The project zip code field has a maximum length of 10 characters. Data validation has 
been put in place to ensure that this is not violated. This applies to all uses of this 
code step. 

329502 Resolved an issue where the validation failed in the code step: Approve CCOPs. 
Improved the SQL statement to use just the needed columns. 

336796 Fixed an error that occurred when accessing the 'Attached Documents' tab on the Start Process 
function for a commitment Invoice.  

 

Reports 

Case # Resolution Notes 

327937 Resolved an issue with a field not being displayed when trying to add a formula 
column. In the Reports module, the custom fields drop-down list in the formula 
creation/editing form was missing fields of the "aRoleMember" data type. 

328835 Resolved an issue that prevented users from being able to sort a BI Report. This has 
been fixed and users are now able to sort and filter by those date fields properly. 

329149 Added a check to the export to Excel to utilize different settings if the report column 
is grouped by year. 

Schedules 

Case # Resolution Notes 

326029 Changes made to the working time were not applying after saving them. Resolved this 
issue by fixing the working time conversion to save to and load from UTC according to 
the user-defined time zone. 

328424 Resolved an issue that incorrectly allowed users to paste data into un-editable 
columns. Now, users will not be able to paste data into those columns. 
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Search 

Case # Resolution Notes 

330629 Global Search now correctly handles both commitment and general invoice scenarios. 

Your Opinion Matters 
We rely on your feedback to better serve you. If you have ideas about improving our product or service, 
please don’t hesitate to let us know. Below are four ways to reach us.  
 

• Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 
buttons. Click these to express your opinion of a particular page. This feedback is used to help 
prioritize upcoming product enhancements. 

• e-Builder Product Ideas – The Product Ideas portal gives you a platform to share your thoughts 
on how to make e-Builder better. You can read and vote on the ideas of fellow e-Builder users or 
post your own. The number of votes is one of the factors considered when forming e-Builder’s 
roadmap. To access the Product Ideas portal, click the arrow next to your username within the 
banner of e-Builder Enterprise, and then click Product Ideas.  
 

 
 

• Support – Our Support staff is always available to meet your needs. To speak to a live customer 
service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-
580-9322, or email us at support@e-builder.net.  


